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History of sustainabilty requirements in tenders

Her kan dere skrive inn tekst4

Sykehusinnkjøp has used MEAT criteria in many 
pharmaceutical procurements for a long time

Especially for in-patient treatment

Many of these have environmental criteria When used, they weighted 30% 

The requirements have been developed in collaboration with our suppliers and they have been 
adjusted somewhat over time

The requirements have become more precise
and we have added clear answer options

What we want to achieve has been constant throughout



Why – what do you want to achieve

• Point a direction
• Changing demands  

o Soft requirements vs hard requirements
• We all have signed up on Agenda 2030 and the 17 

sustinable development goals
o Norway is committed to reducing emissions by at least 40 % by 

2030, compared with the 1990 level.
• EFPIA reinforces this through:

o Carbon reduction
o Investing to improve environmental sustainability
o Advancing circularity
o Collaboration
o Pharmaceuticals in the environment

• Medicines for Europe similar 
https://www.medicinesforeurope.com/key-topics-environment/
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How to measure the effect

• All criteria must have a measurable effect

• What have you achieved so far?

• On which of these do you measure the 
effect?

• Or is it to incentivize the transition?

Picture: https://www.medicinesforeurope.com/wp-content/uploads/2021/09/EPS-BROCHURE_CARE-FOR-PEOPLE-OUR-
ENVIRONMENT.pdf
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Wrongfull answers

• A good question vs a bad question

• How do we get to the question?

• How to we get to the answers that you can choose from?

• How do both parties interpret these?

• Will it always be 100% correct?

• Process – cooperation – input – dialogue 

• Most important – time when answering, give more rather than less input and 
answer all parts of the question. They often have 2-3 points that need answering
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Costs

• Not always Price 25%

• But Sustainability criteria always weigh minimum 
30%

o Can be many sub questions

o Cost of MEAT criteria – substantial

• But we must be willing to pay more for a better 
delivery
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Way forward

• Extensive dialogue – a prerequisite

• We want to have criteria developed through dialogue in all generic and biosimilar 
competitions 

• We need your input; on what and where can we compete, that will have a 
substansial effect

• The best way forward is together
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Process and key learnings



Evaluation model 
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Price

Ease of use, packaging and product range

Security of supply: Stock 

Security of supply: Countries

Environment: Organizational

Environment: Product



The process

• Requrements developed over several years

• Experience

• Dialogue

• Analysing results

• Dialogue



The process

• Selecting requirements that apply to all products

• Mandatory or not mandatory

• With or without certificate

Mandatory plan for reaching net zero
Environmental management system at the manufacturing sites



The process

• Selecting requirements that apply to specific products

Zero emission transport 
Water reduction targets and water access around production
Emissions during production



The process

• Selecting requirements where products differ

• Long term improvements

Transport volume, weight, amount of waste
Packaging designed for recycling
Percentage of recycled material in packaging 
Packaging without PVC og PVDC



Easy to provide good answers



The supplier should have implemented an environmental 
management system in active substance production for the 
products offered, which takes care of risk assessments, 
environmental routines, environmental audits and sanctions in 
case of breach of agreement/environmental routine. To achieve 
the highest score, the environmental management system 
must be certified by a third party.

-Implemented environmental management 
system for risk, routines, audits and sanctions that 
has been certified by a third party. (Specify which 
3rd party certification has been used. Ex. ISO 
14001).

-Implemented environmental management 
system for risks, routines, audits and sanctions 
that have not been certified by a third party, for 
all offered products. 

-Partially implemented environmental 
management system (specify which 
parts/products have not been implemented, and 
which 3rd party certification has been used).

-Does not have an agreement with third-party 
manufacturers on environmental management 
systems.

-Has not implemented an environmental 
management system.

-Do not know.



Evaluation

• Thorough evaluations of the offers

• Each supplier receives feedback on how they scored compared to other offers and is 
given the opportunity to further improve their work.



Supplier A's offer for Product A was overall ranked 2 out of 2. PRICE rank 2. Price offer between 20% 

and 50% more expensive than the most reasonable price offer. 

------------------------------------------

QUALITY rank 2 (score 6)

------------------------------------------

EASE OF USE, PACKAGING AND PRODUCT RANGE rank 2. Criteria with lost points compared to other 

suppliers: On the criterion "Offered product should have inner packaging that best safeguards patient 

safety. Unit doses provide the best patient safety, ordinary blister packs provide less patient safety, 

boxes provide the least patient safety." Supplier Bs offer for Product B  received highest score with 

justification: "The product on offer largely meets the requirement. Blisters have markings for each 

tablet. ." Supplier A was given a justification: "The offered product partially meets the requirement. 

Blisters without markings for each tablet. ."

SECURITY OF SUPPLY rank 2. Criteria with lost points compared to other suppliers: On the criterion 

"Offered product should have common Nordic packaging" Supplier B's offer for Product B received the 

highest score with the justification: "Offered product meets the requirement." Supplier A received a 

justification: "The offered product does not meet the requirement."

------------------------------------------

ENVIRONMENT rank 1 (score 5)

------------------------------------------

ENVIRONMENT ORGANIZATIONAL rank 1. Criteria with lost points relative to other suppliers: None.

ENVIRONMENT AT PRODUCT LEVEL rank 1. Criteria with lost points relative to other suppliers: On the 

criterion "Offered product should be manufactured by a supplier that can demonstrate compliance with 

the AMRIA Antibiotic Manufacturing Standard or a similar manufacturing standard that combats 

antimicrobial resistance throughout the supply chain. To achieve the highest score this must be certified 

by a third party or the certification process must have started." Supplier B's offer for Product B received 

the highest score with the justification: "The supplier partially fulfills the requirement for the offered 

product. Indicates compliance with the AMRIA standard throughout the chain, but that this is not 3rd 

party certified." Supplier A received a justification: "Does not meet the requirement. Indicates that 3rd 

party certified standards are followed in parts of the chain, but does not indicate which standard or 

certification is used."



Key learnings

• Better and more effective requirements
• Both for the supplier and us

• International cooperation is essential
• We all need to move in the same direction

• Process targets long term improvement
• Detailed feedback provided in each tender 

• Process supports standardization
• Existing and new standards 



Analysis



Common Nordic environmental requirements and 
certificate for antibiotic production



26 Certified products

Certified Products (API or Finished 

product)

2/3rd of Alliance member

Alliance members are in progressed 

conversations.

Recent introduction has been made to 

all members

80 Products in pipeline

Over 80 Products are in active 

discussion for certification.

(A product is defined as API or finished 

product at a unique site)

10 Products 

With assessments booked in 3 

countries

8 countries with certified 
sites
India, Spain, Italy, Romania, 

Switzerland, Austria, Germany, Sverige

17 Countries in active 
discussion
Ireland, Denmark, France, Puerto rico, 

Turkey, Egypt, China, UK Slovenia, 

Brazil, Germany,  Belgium,  Japan, 

Poland, Turkey, Sweden

Performance - 2024 BSI/AMRia Certified Products
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Below are the latest statistics on performance.
Note: A product is an API or finished product at a unique site.

Over 90 members, all of whom have committed to undergo 
the certification, including EFPIA and Meds for Europe













Number of 
environmental 
requirements 

included in
30% weighting 

(20%)

Number of 
contracts with 
environmental 
requirements

Number of 
contracts 
with 
competition

Number 
of 
contracts 
where the 
winner 
did not 
get the 
best score 
on price

Number of 
contracts 
where the 
winner 
received the 
best score for 
both 
environment 
and quality but 
not price

Number of 
contracts 
where the 
winner only 
received the 
best score for 
environment

Number of 
contracts 
where non-
winners 
received the 
best score for  
environment

6 (2) 92 (9) 21 7 4 1 12



Price differences for contracts where the 
winner did not get the best points on 
price

Number of contracts

Price offer less than 20% more expensive 
than cheapest price offer.

5

Price offer between 20% and 50% more 
expensive than the cheapest price offer.

1

Price offer over 50% more expensive than 
cheapest price offer.

1
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Analysis 2501a Anti-infectives



Number of 
environmental 
requirements 

included in
30% weighting 

(20%)

Number of 
contracts with 
environmental 
requirements

Number of 
contracts 
with 
competition

Number 
of 
contracts 
where the 
winner 
did not 
get the 
best score 
on price

Number of 
contracts 
where the 
winner 
received the 
best score for 
both 
environment 
and quality but 
not price

Number of 
contracts 
where the 
winner only 
received the 
best score for 
environment

Number of 
contracts 
where non-
winners 
received the 
best score for  
environment

6 (2) 92 (9) 21 7 4 1 12



Price differences for contracts where the 
winner did not get the best points on 
price

Number of contracts

Price offer less than 20% more expensive 
than cheapest price offer.

5

Price offer between 20% and 50% more 
expensive than the cheapest price offer.

1

Price offer over 50% more expensive than 
cheapest price offer.

1



1.
The supplier should have implemented an environmental management system in active substance production for the products offered, which covers risk 

assessments, environmental routines, environmental audits and sanctions in case of breach of agreement/environmental routine. Full score is only given if the 
environmental management system is 3rd party certified.

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 1

Meets the requirement to a 
large extent. 1

o Indicates certified environmental management system, but only parts 
of the environmental management system are third-party certified.

Meets the requirement 
partially. 17

o Indicates certified environmental management system, but not which 
certification is used, or whether the certification is regulated through 
ownership or an agreement with a third-party manufacturer.

o Indicates an environmental management system that has not been 
certified by a third party.

o Indicates partially implemented environmental management system.
o Indicates certified environmental management system for parts of 

active substance production.

Meets the requirement to a 
small extent. 3

o Indicates environmental management system, but not whether it is 
regulated through ownership or agreement with a third-party 
manufacturer

o Indicates a partially implemented environmental management 
system, but not whether it is regulated through ownership or an 
agreement with a third-party manufacturer.

Do not meet the requirement. 8

Selected answer option
Number of 
responses

Meets the requirement fully.
o Implemented environmental management 

system for risk, procedures, auditing and 
sanctions that is 3rd party certified. 12

Meets the requirement partially.
o Implemented environmental management 

system for risk, procedures, auditing and 
sanctions that is not 3rd party certified. 

o Partially implemented environmental 
management system. 10

Do not meet the requirement.
o Do not have an agreement with third-party 

manufacturers for environmental 
management systems.

o Have not implemented an environmental 
management system.

o Do not know. 8





2.
The supplier should have implemented an environmental management system in finished goods production for the products offered which covers risk assessments, environmental routines, 

environmental audits and sanctions for breaches of agreements and environmental routines. Full score is only given if the environmental management system is 3rd party certified.

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 3

Meets the requirement to a large 
extent. 1

o Indicates certified environmental management system, but only parts 
of the environmental management system are third-party certified.

Meets the requirement partially. 15

o Indicates certified environmental management system, but not which 
certification is used, or whether the certification is regulated through 
ownership or an agreement with a third-party manufacturer.

o Indicates an environmental management system that has not been 
certified by a third party.

o Indicates partially implemented environmental management system.

Meets the requirement to a small 
extent. 2

o Indicates environmental management system, but not whether it is 
regulated through ownership or agreement with a third-party 
manufacturer

o Indicates a partially implemented environmental management system, 
but not whether it is regulated through ownership or an agreement 
with a third-party manufacturer.

Do not meet the requirement. 7

Selected answer option
Number of 
responses

Meets the requirement fully.
o Implemented environmental management 

system for risk, procedures, auditing and 
sanctions that is 3rd party certified. 15

Meets the requirement partially.
o Implemented environmental management 

system for risk, procedures, auditing and 
sanctions that is not 3rd party certified. 

o Partially implemented environmental 
management system. 8

Do not meet the requirement.
o Do not have an agreement with third-party 

manufacturers for environmental 
management systems.

o Have not implemented an environmental 
management system.

o Do not know. 7





3. 
Offered product should be manufactured by a supplier that can demonstrate compliance with the AMRIA Antibiotic Manufacturing Standard or similar 

manufacturing standard that combats antimicrobial resistance throughout the supply chain.
To achieve the highest score, this must be certified by a third party or the certification process must have started.

Resultat evaluering
Antall 
svar Evaluation comment

Meets the requirement 
fully. 2

Meets the requirement 
to a large extent. 0

Meets the requirement 
partially. 16

Meets the requirement 
to a small extent. 7

Do not meet the 
requirement. 33

o Indicates that the 3rd party certified AMR 
standard is followed throughout the chain, 
but does not indicate which standard or 
certification is used.

o Indicates that 3rd party certified standards 
are followed in parts of the chain, but does 
not indicate which standard or certification 
has been used.

o Indicates compliance with the AMR 
standard in parts of the chain, but does not 
indicate which part. 

Svaralternativ Antall svar
Meets the requirement fully.
o The supplier complies with the AMRIA Antibiotic Manufacturing Standard or a 

similar standard that combats antibiotic resistance throughout the supply chain, 
and this is certified by a 3rd party. 8

Meets the requirement to a large extent.
o The supplier complies with the AMRIA Antibiotic Manufacturing Standard or 

similar that combats antibiotic resistance throughout the supply chain, and parts 
of the supply chain are certified by a 3rd party. 1

Meets the requirement partially.
o  The supplier complies with the AMRIA Antibiotic Manufacturing Standard or 

similar that combats antibiotic resistance throughout the supply chain, but this has 
not been certified by a 3rd party.

o The supplier complies with the AMRIA Antibiotic Manufacturing standard in parts 
of the supply chain, and this is certified by a 3rd party. 16

Meets the requirement to a small extent.
o The supplier complies with the AMRIA Antibiotic Manufacturing standard in parts 

of the supply chain, but this has not been certified by a 3rd party.. 11
Do not meet the requirement.
o Does not comply with the AMRIA Antibiotic Manufacturing standard.
o Don't know. 22





4.
The offered product should be produced by active substance manufacturer and finished product manufacturer who has implemented measures for managing 

and/or treating wastewater from production of offered product to achieve the predicted-no effect concentration (PNEC) of the active substance before 
discharging it. 

Result from evaluation

Number 
of 

responses Evaluation comment

Meets the requirement fully. 11

Meets the requirement to a 
large extent. 8

Meets the requirement 
partially. 14

o Indicates that the active ingredient manufacturer and the finished 
product manufacturer have a routine for achieving the PNEC, but
does not state the PNEC or the source of the PNEC used in the 
routine.

Meets the requirement to a 
small extent. 8

o Indicates that the active ingredient manufacturer has a routine for 
PNEC, but does not indicate the PNEC or the source of the PNEC.

o Indicates that the finished product manufacturer has a routine for 
PNEC, but does not indicate the PNEC or the source of the PNEC.

Do not meet the requirement. 30 o Indicates that there is no PNEC for the product.

Selected answer option
Number of 
responses

Meets the requirement fully.
o Both active substance manufacturer and 

finished product manufacturers have 
implemented measures for achieving PNEC. 27

Meets the requirement partially.
o Only the active substance manufacturer has 

implemented measures for achieving the 
PNEC. 

o Only the finished product manufacturer has 
implemented measures for achieving the 
PNEC. 

o Have no implemented measures to achieve 
PNEC, but analysis of PNEC will be delivered 
to third-party during the contract period. 16

Do not meet the requirement.
o Do not know which procedures are followed 

to achieve PNEC
o Do not know PNEC/Source of PNEC used. 
o Have not implemented measures to achieve 

PNEC. 28





4.
The product offered should be produced by an active substance manufacturer and 

a finished product manufacturer who have routines (Standard operating procedures or environmental management system) in place to minimize 
the amount and concentration of active substance in wastewater.

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 52

Meets the requirement partially. 1
Meets the requirement to a small 
extent. 5

Do not meet the requirement. 14

Selected answer option
Number of 
responses

Meets the requirement fully.
o Both the manufacturer of active substance 

and finished product have procedures for 
wastewater. 52

Meets the requirement partially.
o Only the active substance manufacturer has 

procedures for wastewater. 1
Meets the requirement to a small extent.
o Only the finished product manufacturer has 

procedures for wastewater. 5
Do not meet the requirement.
o Do not know which procedures are in place 

for wastewater. 
o Have no procedures for wastewater. 14





6.
The product offered should be produced by an active substance manufacturer and a finished goods manufacturer who have routines (Standard operation 
procedures or environmental management system) in place for handling, processing and depositing waste so that emissions of active substances into the 

environment are eliminated or minimized.

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 52

Meets the requirement partially. 1

Meets the requirement to a small 
extent. 12

Do not meet the requirement. 7

Selected answer option
Number of 
responses

Meets the requirement fully.
o Both the manufacturer of active substance 

and finished product have procedures for 
waste. 52

Meets the requirement partially.
o Only the manufacturer of active substance 

has procedures for waste. 1
Meets the requirement to a small extent.
o Only the finished product manufacturer has 

procedures for waste. 12
Do not meet the requirement.
o Do not know which procedures are in place 

for waste. 
o Have no procedures for waste. 7





Produksjonsland Antiinfektiver



7.
The supplier should state the country and name of the company/companies that produce the finished product of the offered product.

Result from evaluation
Antall 
svar Begrunnelse for evaluering

Meets the requirement fully. 63

Meets the requirement partially. 4

Do not meet the requirement. 12 o Name and country not given.

Selected answer option Antall svar

Meets the requirement fully.
o Name, address and country are given. 71

Meets the requirement partially.
o Only country is stated. 4

Do not meet the requirement.
o Name and country not given. 4







8.
The supplier should state the country and name of the company/companies that produce the active ingredient(s) in the product offered.

Selected answer option Antall svar

Meets the requirement fully.
o Name, address and country are given. 70

Meets the requirement partially.
o Only country is stated. 4

Do not meet the requirement.
o Name and country not given. 4

Result from evaluation
Antall 
svar Begrunnelse for evaluering

Meets the requirement fully. 62

Meets the requirement partially. 4

Do not meet the requirement. 12 o Name and country not given.







Analysis 2407gj Oncology non patented



Number of 
environmental 
requirements 

included in
30% weighting

Number of 
contracts with 
environmental 
requirements

Number of 
contracts 
with 
competition

Number 
of 
contracts 
where 
the 
winner 
did not 
get the 
best 
score on 
price

Number of 
contracts 
where the 
winner 
received the 
best score for 
both 
environment 
and quality but 
not price

Number of 
contracts 
where the 
winner only 
received the 
best score for 
environment

Number of 
contracts 
where non-
winners 
received the 
best score 
for  
environment

5 105 33 14 7 4 15



Price differences for contracts where the 
winner did not get the best points on 
price

Number of contracts

Price offer less than 20% more expensive 
than cheapest price offer.

8

Price offer between 20% and 50% more 
expensive than the cheapest price offer.

2

Price offer over 50% more expensive than 
cheapest price offer.

4



1.
The supplier should have implemented an environmental management system in active substance production for the products offered, which covers risk 

assessments, environmental routines, environmental audits and sanctions in case of breach of agreement/environmental 
routine.  Full score is only given if the environmental management system is 3rd party certified. 

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 9

Meets the requirement to a 
large extent. 10

o Indicates certified environmental management system, but only 
parts of the environmental management system are third-party 
certified.

Meets the requirement 
partially. 9

o Indicates certified environmental management system, but not 
which certification is used, or whether the certification is regulated 
through ownership or an agreement with a third-party 
manufacturer.

o Indicates an environmental management system that has not been 
certified by a third party.

o Indicates partially implemented environmental management system.

Meets the requirement to a 
small extent. 4

o Indicates environmental management system, but not whether it is 
regulated through ownership or agreement with a third-party 
manufacturer

o Indicates a partially implemented environmental management 
system, but not whether it is regulated through ownership or an 
agreement with a third-party manufacturer.

Do not meet the 
requirement. 7

Selected answer option
Number of 
responses

Meets the requirement fully.
o Implemented environmental management 

system for risk, procedures, auditing and 
sanctions that is 3rd party certified. 22

Meets the requirement partially.
o Implemented environmental management 

system for risk, procedures, auditing and 
sanctions that is not 3rd party certified. 

o Partially implemented environmental 
management system. 10

Do not meet the requirement.
o Do not have an agreement with third-party 

manufacturers for environmental 
management systems.

o Have not implemented an environmental 
management system.

o Do not know. 7





2.
The supplier should have implemented an environmental management system in finished goods production for the products offered which covers risk 

assessments, environmental routines, environmental audits and sanctions for breaches of agreements and environmental routines. Full score is only given 
if the environmental management system is 3rd party certified. 

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 9

Meets the requirement to a 
large extent. 12

o Indicates certified environmental management system, but only 
parts of the environmental management system are third-party 
certified.

Meets the requirement 
partially. 6

o Indicates certified environmental management system, but not 
which certification is used, or whether the certification is regulated 
through ownership or an agreement with a third-party 
manufacturer.

o Indicates an environmental management system that has not been 
certified by a third party.

o Indicates partially implemented environmental management 
system.

Meets the requirement to a 
small extent. 3

o Indicates environmental management system, but not whether it is 
regulated through ownership or agreement with a third-party 
manufacturer

o Indicates a partially implemented environmental management 
system, but not whether it is regulated through ownership or an 
agreement with a third-party manufacturer.

Do not meet the requirement. 6

Selected answer option
Number of 
responses

Meets the requirement fully.
o Implemented environmental management 

system for risk, procedures, auditing and 
sanctions that is 3rd party certified. 22

Meets the requirement partially.
o Implemented environmental management 

system for risk, procedures, auditing and 
sanctions that is not 3rd party certified. 

o Partially implemented environmental 
management system. 8

Do not meet the requirement.
o Do not have an agreement with third-party 

manufacturers for environmental 
management systems.

o Have not implemented an environmental 
management system.

o Do not know. 6





3.
The offered product should be produced by active substance manufacturer and finished product manufacturer who has implemented measures for managing 

and/or treating wastewater from production of offered product to achieve the predicted-noeffect concentration (PNEC) of the active substance before 
discharging it. 

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 32

Meets the requirement to a large 
extent. 8

Meets the requirement partially. 14

o Indicates that they have a routine to achieve the PNEC, but 
does not state the PNEC or source of the PNEC used in the 
routine.

Meets the requirement to a small 
extent. 14

o Indicates that analysis of the PNEC is to be provided, but not 
the date or which 3rd party.

o Indicates that analysis of the PNEC will be provided, but the 
analysis will not be performed by a third party.

Do not meet the requirement. 98

Selected answer option
Number of 
responses

Meets the requirement fully.
o Both active substance manufacturer and 

finished product manufacturers have 
implemented measures for achieving PNEC. 50

Meets the requirement partially.
o Only the active substance manufacturer has 

implemented measures for achieving the 
PNEC. 

o Only the finished product manufacturer has 
implemented measures for achieving the 
PNEC. 

o Have no implemented measures to achieve 
PNEC, but analysis of PNEC will be delivered 
to third-party during the contract period. 18

Do not meet the requirement.
o Do not know which procedures are followed 

to achieve PNEC
o Do not know PNEC/Source of PNEC used. 
o Have not implemented measures to achieve 

PNEC. 98





4.
The product offered should be produced by an active substance manufacturer and 

a finished product manufacturer who have routines (Standard operating procedures or environmental management system) in place to minimize 
the amount and concentration of active substance in wastewater. 

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 117

Meets the requirement to a small 
extent. 2

Do not meet the requirement. 37

Selected answer option
Number of 
responses

Meets the requirement fully.
o Both the manufacturer of active substance 

and finished product have procedures for 
wastewater. 117

Meets the requirement to a small extent.
o Only the finished product manufacturer has 

procedures for wastewater. 2
Do not meet the requirement.
o Do not know which procedures are in place 

for wastewater. 
o Have no procedures for wastewater. 37





5. 
The product offered should be produced by an active substance manufacturer and a finished goods manufacturer who have routines (Standard operation 
procedures or environmental management system) in place for handling, processing and depositing waste so that emissions of active substances into the 

environment are eliminated or minimized. 

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 117
Meets the requirement to a small 
extent. 31

Do not meet the requirement. 9

Selected answer option
Number of 
responses

Meets the requirement fully.
o Both the manufacturer of active substance 

and finished product have procedures for 
waste. 117

Meets the requirement to a small extent.
o Only the finished product manufacturer has 

procedures for waste. 31
Do not meet the requirement.
o Do not know which procedures are in place 

for wastewater. 
o Have no procedures for waste. 9





6. 
The product offered should have as low transport volume as possible (minimizing transport of air). 

Total number 
of pallets on 
offer (annual 

volume) Result from evaluation Evaluation comment

10 Meets the requirement fully.
o Offered product has the best fulfillment 

of requirements.

25
Meets the requirement to a 
small extent.

o Offered product has more than twice as 
many pallets as the best offer.

35
Meets the requirement to a 
small extent.

o Offered product has more than twice as 
many pallets as the best offer.



7.
The outer packaging of the product offered should take as little space as possible in the garbage. 

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 2 o The packaging for the offered product takes minimal space in waste.

Meets the requirement 
partially. 2

o The packaging for the offered product takes up little space in waste.
o The packaging for the offered product can be partially compressed.

Meets the requirement to a 
small extent. 5

o The supplier has not sent in packaging or a picture of flat-packed 
packaging.

Selected answer option
Number of 
responses

Meets the requirement fully.
o Can be compressed totally flat by user, and 

do not contain air or air pockets when 
compressed. (For example, packaging of 
carton). 7

Meets the requirement partially.
o Can be compressed by user, but the 

packaging contains some air or air pockets 
around the packaging when compressed. 
(For example, packaging of hard plastic). 2





8.
The outer packaging of the product offered should have a high percentage of recycled material.

Result from evaluation
Number of 
responses Evaluation comment

Do not meet the requirement. 6

Selected answer option
Number of 
responses

Meets the requirement fully.
o 100% 0

Meets the requirement partially.
o 50% 0

Do not meet the requirement.
o 0% 6





Country of manufacture Oncology non patented



9.
The supplier should state the country and name of the company/companies that produce the finished product of the offered product.

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 165

Meets the requirement 
partially. 8

Do not meet the 
requirement. 4 o Name and country not given.

Selected answer option
Number of 
responses

Meets the requirement fully.
o Name, address and country are given. 168

Meets the requirement partially.
o Only country is stated. 8

Do not meet the requirement.
o Name and country not given. 1





Cyto tender



10.
The supplier should state the country and name of the company/companies that produce the active ingredient(s) in the product offered.

Selected answer option
Number of 
responses

Meets the requirement fully.
o Name, address and country are given. 166

Meets the requirement partially.
o Only country is stated. 8

Do not meet the requirement.
o Name and country not given. 0

Result from evaluation
Number of 
responses Evaluation comment

Meets the requirement fully. 163

Meets the requirement 
partially. 8

Do not meet the requirement. 3 o Name and country not given.





Cyto products



Plan for zero emissions



The supplier must deliver completed Appendix 9 Plan for zero emissions, with a plan to reach zero emissions by 2050. The plan is
not binding, but must provide the healthcare institutions with information about the suppliers' plans to reach net zero emissions 
by 2050. This as part of the healthcare institutions' own climate target of net zero emissions by 2045, and current international 

climate agreements. There is no need to deliver a detailed plan, but Scope 1, 2 and 3 must be mentioned in the plan.

Element in plan for zero 
emission

Are 
mentioned

Are not 
mentioned

Concrete goals 25 9

Concrete measures 18 16

Scope 1,2 and 3 24 10

Analyze 4 30

Comprehensive plan Number of responses
Comprehensive plan
o Goals, measures, Scope 1,2,3 and analyzes are mentioned in 

the plan 4
Quite comprehensive plan
o 3 out of 4 elements are mentioned in the plan 10

Partially comprehensive plan
o 2 out of 4 elements are mentioned in the plan 11

Little comprehensive plan
o 1 out of 4 elements is mentioned in the plan 3

No plan
o Neither goals, measures, scope 1,2,3 nor analyzes are 

mentioned in the plan 6

* Some have only specified targets/measures/analysis for one or two scopes. In this row, these answers count as 'Not mentioned'.







Drug shortage- main issue during tender period

• Real world example:  ≈16,5 MNOK cost vs. <100k

• Uregistered medicine costs 10-30x RHF-GIP

Action

• Safety stock and early warnings

• Find foreign packages within your organization 

• Lead time: 4-6 weeks before H-prescriptions are active

• May be wise to be able to repackage due to restrictions in use if foreign packages in 
highrisk cases



Risk mitigation

• New reporting system instead of excel -

 Early warning system

• Two variables:

1. Safety stock dedicated to hospitals 
(obligated) 

2. volume delivered (optional)

• Why volume delivered?

• Rationing and exports

• Expected volume (Farmastat)

• The hospital and supplier both benefit greatly

Example of reporting system (not final)

Product 
ID

Product 
name

Quantity 
per unit

Current 
stockpile 
(units)

Volume 
delivered since 
last report date Comments

000198

Zyprexa 
Velotab 
smeltetab 
10mg 28 75 287Text

013872
Atacand tab 
32mg 98 75 287Text

032391

Losec 
MUPS 
enterotab 
10mg 2x50 75 287Text
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